


   Overall quality of Life   +76%  
   Overall appearance of Richmond   +55%
   Overall direction Richmond is taking   +36%
   Quality of services by the City of Richmond +100%
   Police services   +53%
   Sewer services   +21%
   Parks   +16%
   Recreation programs   +83%
   Public information services   +111%
   Public library services   +10%
   Public schools   +51%
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